
WILL COUNTY RESPONSIVE RESOURCES
Services Organization Contact Description
ALL Human 
Services

United Way
(815) 723-2500
Services Available

Develop and implement programs and services to fill 
service gaps and local needs.

ALL Human 
Services

211 Call 211

Connects every person with a real person to all human 
services in Will County: Food, Clothing, Shelter, Housing, 
Rent/Utility Assistance, Counseling, Substance Abuse, 
Domestic Violence, Sexual Assault, Transportation, Support 
Groups, Sr Services, Child Care, Employment, Legal 
Assistance, & Health Care.

Multiple 
Resources

Spanish Community 
Center

(815) 727-3683  309 N. 
Eastern Ave, Joliet, IL 
60432 

Food Pantry, Daycare, Immigrant Family Resource 
Program, Family Advocacy Center – Will County (Despensa 
de Comida, Ciudado de Niños, Programa de Recursos para 
Familias Inmigrantes, Centro de Apoyo Familiar – Condado 
de Will)

Multiple 
Resources

Spanish Community 
Center

(815) 727-3683  51 W. 
Jackson Street, Suite 
210 Joliet, IL 60432

Housing Assistance, Housing Advocacy, New Americans 
Initiative, Access to Justice (Asistencia de Vivienda, 
Defensa de Vivienda, Iniciativa de Nuevos 
Estadounidenses, Acceso a la Justicia)

All Resources
All Our Kids Directory 
of Resources

All Our Kids Will County Directory or Resources-Will County 
Resource Directory

All Resources
All Our Kids Directory 
of Resources

All Our Kids Kendall County Directory or Resources-Kendall 
County Resource Directory

Mental Health
Aunt Martha's Youth 
Services

(877) 692-8686
(708) 697-8100
Sabrina Garcia: (844) 
346-9977
333 N. Madison St.
Suite 150
Joliet, IL 60435

Emergency and transitional housing,
Crisis intervention services to families in need,
Finding employment and developing job skills,  
Home visiting programs for young and new parents, 
Community-based alternatives to detention in our 
Reporting Center, and much more.

Mental Health Bridges to a New Day (815) 838-2690 Family and mental health counseling.

Mental Health Lightways (815) 740-4104
Family and mental health counseling, hospice and illness 
care.

Mental Health Care Solace
24/7/365 support for students, staff and families in need
Call within minutes and an appointment within days.
Anonymous.
Culturally and gender appropriate care: including LGTBQI+, 
sexual violence, trauma,
and faith-based support.
200+ languages and have live translators on demand.
Care regardless of insurance.

Mental Health Catholic Charities 815-723-0331 Individual and family counseling.

Mental Health
Community Service 
Council 

(815) 886-5000

clinical counseling for individuals, couples, and families. 
They also provide specialized services: DUI evaluations, 
drug & alcohol assessments, partner abuse assessments, 
anger management assessments, as well as many 
educational classes.

Mental Health
Madrigal Consulting 
and Counseling, LLP

Carie Johnstone    
Scheduling & Info: 
(630) 474-3900

Telehealth and in person are available.  450 E. 22nd 
Street/Ste. 158, Lombard, IL 60148

https://uwwill.org/
https://uwwill.org/211-2/
https://spanishcenter.org/contact-us/
https://spanishcenter.org/contact-us/
https://spanishcenter.org/contact-us/
https://spanishcenter.org/contact-us/
https://willcountyhealth.org/wp-content/uploads/2020/08/AOK-Directory-2021-FINAL.pdf
https://willcountyhealth.org/wp-content/uploads/2020/08/AOK-Directory-2021-FINAL.pdf
https://willcountyhealth.org/wp-content/uploads/2020/08/AOK-Directory-2021-FINAL.pdf
https://willcountyhealth.org/wp-content/uploads/2020/08/AOK-Directory-2021-FINAL.pdf
https://www.auntmarthas.org/
https://www.auntmarthas.org/
https://www.bridgestoanewday.org/
https://lightways.org/
https://www.caresolace.org/how-we-serve/k-12/
https://catholiccharitiesjoliet.org/services/counseling/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
https://www.madrigalconsultingandcounseling.com/
https://www.madrigalconsultingandcounseling.com/


Mental Health NAMI Will-Grundy 

Local Contact: (815) 
409-7917 – must leave 
message, calls 
returned within 48 
hours
NAMI Helpline: (800) 
346-4572 

Education, support, advocacy, and public awareness for
mental illness.

Mental Health
National Hopeline
Network

(800) 442-HOPE
(800) 442-4673

Support from trained counselors for suicide prevention.

Mental Health
National Suicide
Prevention Lifeline

Call 988
(800) 273-TALK
(800) 273-8255
(888) 628-9454 
(Spanish)
(800) 799-4889 (TTY)

Crisis resources and suicide prevention. Available 24 hours 
a day. English & Spanish.

Mental Health
National Domestic
Violence Hotline

(800) 799-SAFE
(800) 799-7233

An online and phone resource to help domestic violence

Mental Health Silver Oaks Hospital

Kara Moonan: (847) 
224-9740; Tell her 
Paula Kennedy 
referred you;  April, 
Social Services 
Program Director 

School programs and vaping issue. Presenting to school 
staff,
parents, and students on topics such as: How to Handle
Stress, Anxiety, & Suicide. Open to discussing / planning 
with
schools and school group therapy.

Mental Health Thrive Works Steve VanderWatt
Mental Health - Virtual and in person options                               
Thriveworks Partners With Joliet To Offer Mental Health 
Services

Mental Health
Trinity Family
Counseling Center

(815) 722-4384
(815) 485-6197

Individual and family counseling.

Mental Health
Will County Mental
Health Services

(815) 727-8521
(Press 1)

A variety of local health programs.

Mental Health
Will Grundy Medical 
Clinic

(815) 726-3377 213 East Cass Street, Joliet, Illinois 60432

Mental Health DHS Will County SASS
(800) 345-9049
(866) 794-0374 (TTY)

Intensive mental health services for youth experiencing a 
mental health crisis.  SASS services are available by calling 
the Crisis and Referral Entry Services (CARES) line.

Mental Health
Crisis Text Line    Text 
REACH to 741741  

Text REACH to 741741
24/7 comprehensive suicide prevention text hotline and 
any other crisis.  Live, trained Crisis Counselor from secure 
online platform.

Mental Health
Plainfield Counseling 
Center

(815) 676-4688
24012 W. Renwick Rd.
Unit 204
Plainfield, IL 60544

Virtual, individual, couples, and family therapy. 
Psychological-neuropsychological testing.

Mental Health
Naperville Aurora 
Counseling Center

(815) 676-4688
3909 75th St.
Unit 101
Aurora, IL 60504

Virtual, individual, couples, and family therapy. 
Psychological-neuropsychological testing.

Mental Health Referal GPS
(630) 866-3156
info@referralgps.com

Free service for PSD families to connect families to 
treatment through their proprietary database and Care 
Navigation.

https://www.namiwillgrundy.org/
https://www.thehotline.org/
https://www.thehotline.org/
https://www.silveroaksbehavioralhospital.com/
https://thriveworks.com/joliet-counseling/
https://www.trinityservices.org/services-and-supports/trinity-counseling-center
https://www.trinityservices.org/services-and-supports/trinity-counseling-center
https://willcountyhealth.org/
https://willcountyhealth.org/
http://willgrundymedicalclinic.org/
http://willgrundymedicalclinic.org/
https://www2.illinois.gov/hfs/MedicalProviders/behavioral/sass/Pages/sasshome.aspx
https://www.crisistextline.org/
https://www.crisistextline.org/
https://plainfieldcounselingcenter.com/
https://plainfieldcounselingcenter.com/
https://plainfieldcounselingcenter.com/
https://plainfieldcounselingcenter.com/
https://referralgps.com/


Mental Health

Schoolhouse 
Counseling Center 
(formerly Hartgrove 
Behavioral Health)

Plainfield, Crete-Monee, and Valley View School Districts 
Partnership that provides individual, group, and family 
therapies and psychiatric services.

Mental Health
Plainfield SD 202 
Suicide Prevention 
Resources

Lists contact info for several suicide prevention resources.

Mental Health Grand Prairie Services
24-Hour Crisis Center: 
(708) 331-0500

Support service for physical and mental health.

Mental Health / 
Addiction

Gateway Foundation
(630) 966-7400
1419 Essington Rd.
Joliet, IL 60435

Clinical care and addiction treatment.

Mental Health / 
Addiction

Rosecrance
Northern IL Locations
(815) 391-1000

Addiction treatment and mental health services.

Mental Health / 
Addiction

Linden Oaks Behavioral 
Health

(630) 305-5027
852 South West Street
Naperville, IL 60540

Behavioral and mental health services, including inpatient 
and outpatient treatment plus recovery programs for 
depression, substance abuse, eating disorders and more.

Mental Health / 
Addiction

Chestnut Health 
Systems

Cherry Powell, (815) 
725-3465, Joliet

Prevention:  Social norm campaigns, projects and coalition 
involvement. Training and youth programs

Addiction Stepping Stones Addiction treatment center

Health Care Silver Cross Hospital

Leslie Newbon, Mgr 
Community Relations                                         
Rachael Kemnic, Exec 
Asst, (815)300-7006

1900 Silver Cross Blvd.
New Lenox, IL 60451

Health Care
Will County Health 
Department

(815) 727-8670
1106 Neal Avenue, Joliet, IL 60433
School Physicals FLYER English & Spanish

Health Care
Will-Grundy Medical 
Clinic

Wellness and primary care, access to ancillary care, and 
access to medications.   free clinic for those in Will and 
Grundy County who cannot receive access to healthcare 
from other entities.  

Youth Support / 
Tutoring / 
Mentoring

Heart Haven Outreach

(630) 226-8403
201 Canterbury Ln.
Suite C
Bolingbrook, IL 60440

Teen outreach, support groups, tutoring, mentoring, and 
service organization.

Mentoring Big Brothers Big Sisters Mentor program

Food
Northern IL Food Bank 
- Backpack Program

(630) 443-6910

BackPack Food Program objectives are to provide 
nutritious, healthy food to students and other children in 
the home, at-risk of hunger for preparation and 
consumption at their place of residence and to distribute 
food discreetly in easily accessible and safe environments.

Food
Catholic Charities 
Mobile Food Pantry

(815) 723-3405
Mobile food pantry to assist local community with food 
scarcity

Housing / Shelter 
Assistance

Catholic Charities 
Daybreak Shelter

(815) 774-4663
At risk of loosing housing, Emergency housing, supportive 
services to reestablish permanent housing, food pantry, & 
referral services

Housing / Shelter 
Assistance

MorningStar Mission (815) 722-5780
Counseling, recovery, men's shelter, women's and 
children's support programs.

Rent Assistance Tenant Notice Obligation to pay rent & resources available to tenants

Rent Assistance
Will County IL Rent 
Payment Program (ERA 
Program)

In partnership with IHDA, coming soon

https://www.psd202.org/page/suicide_prevention
https://www.psd202.org/page/suicide_prevention
https://www.psd202.org/page/suicide_prevention
https://www.gatewayfoundation.org/
https://rosecrance.org/
https://www.eehealth.org/locations/naperville/linden-oaks-behavioral-health/
https://www.eehealth.org/locations/naperville/linden-oaks-behavioral-health/
https://www.chestnut.org/
https://www.chestnut.org/
https://steppingstonestreatment.com/
https://www.silvercross.org/
https://willcountyhealth.org/chc/
https://willcountyhealth.org/chc/
http://willgrundymedicalclinic.org/
http://willgrundymedicalclinic.org/
https://hearthavenoutreach.org/
https://bbbswillgrundy.org/
https://solvehungertoday.org/cnp-home/bpp/
https://solvehungertoday.org/cnp-home/bpp/
https://catholiccharitiesjoliet.org/mobile-food-pantry-dates/
https://catholiccharitiesjoliet.org/mobile-food-pantry-dates/
https://catholiccharitiesjoliet.org/daybreak-center/
https://catholiccharitiesjoliet.org/daybreak-center/
https://morningstarmission.org/
https://drive.google.com/file/d/1xf4SW0nH_Uo5kjvi-B18y0NsNlSlx7FP/view
https://wcccc.net/individual-and-family-assistance/rental-assistance/#:~:text=The%20Rental%20Assistance%20Program%20provides,with%20first%20months%20rent%20deposit.
https://wcccc.net/individual-and-family-assistance/rental-assistance/#:~:text=The%20Rental%20Assistance%20Program%20provides,with%20first%20months%20rent%20deposit.
https://wcccc.net/individual-and-family-assistance/rental-assistance/#:~:text=The%20Rental%20Assistance%20Program%20provides,with%20first%20months%20rent%20deposit.


Rent Assistance
Home Energy 
Assistance Program 
flyer

Rent Assistance
Community Service 
Council

(815) 886-5000

Rent Assistance
Spanish Community 
Center

(815) 727-3683

Rent Assistance
Will County Center for 
Community Concerns

(815) 722-0722

Rent Assistance
Ford Heights 
Community Center

(815) 758-2510

Rent Assistance
Salvation Army – Joliet 
Corp

(815) 726-4834
300 3rd Ave. | Joliet, IL 60433 

Rent Assistance
Prairie State Legal 
Services

(815) 727-5123

Abuse / Violence
Anew, Building Beyond 
Violence & Abuse

(708) 794-2140 
24-Hour Hotline: (708) 
335-3028

Abuse / Violence
Crisis Center for South 
Suburbia

(708) 429-7255 24-Hour Hotline: (708) 708-7233

Abuse / Violence
Guardian Angel 
Community Services 

(815) 729-0930
24-Hour Domestic Violence Hotline: (815) 729-1228
24-Hour Sexual Assault Hotline: (815) 730-8984
24-Hour Adult Protective Services Hotline: (866) 800-1409

Abuse / Violence:  
Awareness & 
Prevention

Erin's Law              
Erin’s Law Task Force - 
Executive Summary

Awareness and Prevention of Child Sexual Abuse and 
Grooming Behaviors 

Abuse / Violence: 
Reporting

Online Child Abuse 
Neglect Reporting

Non-emergency suspected child abuse or neglect Online 
Reporting System.

Abuse: Sexual Assault Support

Abuse:
Child Welfare 
Information Gateway

Resources Improving child welfare practice

Abuse:
NCTSN  What Parents 
Need to Know

Abuse:
Will County Children's 
Advocacy Center

A safe environment, child focused for investigating sexual 
assault and severe physical abuse.

Abuse:
Kendall County 
Children's' Advocacy 
Center

Kendall County Health 
Department, 811 West 
John Street, Yorkville

A safe environment, child focused for investigating sexual 
assault and severe physical abuse.

Employment
TREES Three Rivers 
Educ for Employment 
System

Training
Will County Farm 
Bureau: Education in 
the Classroom

Certification / 
Career 
Exploration

WILCO
(815) 838-6941
500 Wilco Blvd.
Romeoville, IL 60446

Academic and technical training for college and post-
secondary training and employment.

https://dceo.illinois.gov/content/dam/soi/en/web/dceo/communityservices/homeweatherization/communityactionagencies/documents/liheap-flyer-2022-23.pdf
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/communityservices/homeweatherization/communityactionagencies/documents/liheap-flyer-2022-23.pdf
https://dceo.illinois.gov/content/dam/soi/en/web/dceo/communityservices/homeweatherization/communityactionagencies/documents/liheap-flyer-2022-23.pdf
https://www.thecsc.org/community-service-council/
https://www.thecsc.org/community-service-council/
https://spanishcenter.org/
https://spanishcenter.org/
https://wcccc.net/
https://wcccc.net/
https://www.shelterlistings.org/details/26608
https://www.shelterlistings.org/details/26608
https://centralusa.salvationarmy.org/joliet/
https://centralusa.salvationarmy.org/joliet/
https://pslegal.org/
https://pslegal.org/
https://anewdv.org/
https://anewdv.org/
https://www.crisisctr.org/
https://www.crisisctr.org/
https://www.gacsprograms.org/
https://www.gacsprograms.org/
https://www.isbe.net/Documents/erins-law-final0512.pdf
https://www.isbe.net/Documents/erins-law-final0512.pdf
https://dcfsonlinereporting.dcfs.illinois.gov/
https://dcfsonlinereporting.dcfs.illinois.gov/
https://rainn.org/
https://www.childwelfare.gov/
https://www.childwelfare.gov/
https://www.childwelfare.gov/organizations/?CWIGFunctionsaction=rols:main.dspList&rolType=Custom&RS_ID=77
https://www.nctsn.org/sites/default/files/resources/fact-sheet/caring_for_kids_what_parents_need_know_about_sexual_abuse.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/caring_for_kids_what_parents_need_know_about_sexual_abuse.pdf
https://www.willcountycac.org/
https://www.willcountycac.org/
https://www.co.kendall.il.us/offices/state-s-attorney/about-the-state-s-attorney/children-s-advocacy-center
https://www.co.kendall.il.us/offices/state-s-attorney/about-the-state-s-attorney/children-s-advocacy-center
https://www.co.kendall.il.us/offices/state-s-attorney/about-the-state-s-attorney/children-s-advocacy-center
http://www.trees.k12.il.us/
http://www.trees.k12.il.us/
http://www.trees.k12.il.us/
http://www.willcfb.com/
http://www.willcfb.com/
http://www.willcfb.com/
http://www.wilco.k12.il.us/


Career 
Scholarship

Workforce Innovation 
and Opportunity Act 
(WIOA) Funds

Jailen Jones (815) 280-
1526
jaijones@jjc.edu

Career scholarships for tuition and books for those who are 
affected by a barrier such as:
underpaid, under-trained, laid off, unemployed, re-
entering the workforce;
Ages of 18-24 in need of education or training beyond high 
school.                                                                                                  
WorkForce In Demand Jobs 22-23
WorkForce Flyer - Connect to your future
WorkForce Presentation

Building 
Relationships

Significant 72

Based on the book by the same name that advocates for 
activities that build relationships the first 72 hours or 3 
days of schools. It was recommended by a consultant from 
the Illinois Elevating Special Education Network.
Activities for the Classroom.  Getting To Know Your 
Students At Any Age.  Ideas, Strategies and Tools to Know 
Each Child Better

Fitness Greater Joliet YMCA (815) 267-8600 Fitness and wellness programs for children and adults.

Early Childhood 
Education and 
Care

Birth to Five Illinois Keven Kerr

Action Council (VOLUNTEERS NEEDED!!)
https://www.birthtofiveil.com/councils/#action
Family Council (VOLUNTEERS NEEDED!!)
https://www.birthtofiveil.com/councils/#family
Will County Webpage-Region 56
https://www.birthtofiveil.com/region56

The Trauma 
Responsive Schools 
Implementation 
Assessment (TRS-IA)

NCTSN Treatment and 
Services Adaption 
Center for Resilence, 
Hope, and Wellness in 
Schools

The TRS-IA is an evidence-informed self-assessment that 
comprises eight key domains of trauma-responsive schools 
and districts: Whole school safety planning, 
Prevention/early intervention trauma programming,Whole 
school prevention planning, Targeted trauma-informed 
programming, Whole school trauma programming, Staff 
self-care, Classroom strategies, Family and community 
engagement

The Trauma 
Responsive Schools 
Implementation 
Assessment (TRS-IA)

National Center for 
School Mental Health

CASEL Three Signature 
Practices

Playbook: A Tool That Supports Systemic SEL; Practical 
ways to introduce and broaden the use of SEL practices in 
classrooms, schools, and workplaces

Illinois Elevating 
Special Education 
(IESE)

A FREE fully funded grant that offers support, PD, 
Mentoring and other resources

Therapy dogs
Will County Sheriff's 
Dept Public Affairs

https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.jjc.edu%2Fcommunity%2Fworkforce-development&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=xM4XcdwwE0PN7E7Qj4h%2BJHxtDhcDZHYb3yzohWajPbE%3D&reserved=0
https://www.significant72.com/resources.html
https://www.jolietymca.org/
https://nam02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.birthtofiveil.com%2F&data=05%7C01%7Cwursterme%40vvsd.org%7Cf100ad32792c41b6077508da9a915888%7C7ea87b39ebd14a7cafc33023584d229b%7C1%7C0%7C637992246314771888%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=%2F5tgiW5C8OCqJ9qCwiiVG7wLtKX4s%2B0WDL4fpzDHKNc%3D&reserved=0
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://traumaawareschools.org/
https://traumaawareschools.org/
https://traumaawareschools.org/
https://traumaawareschools.org/
https://traumaawareschools.org/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
https://www.theshapesystem.com/trauma/
http://csmh.umaryland.edu/
http://csmh.umaryland.edu/
https://schoolguide.casel.org/uploads/2018/12/CASEL_SEL-3-Signature-Practices-Playbook-V3.pdf
https://schoolguide.casel.org/uploads/2018/12/CASEL_SEL-3-Signature-Practices-Playbook-V3.pdf
https://www.iesenetwork.org/
https://www.iesenetwork.org/
https://www.iesenetwork.org/
https://fvtherapydogs.org/what-we-do/
https://www.willcosheriff.org/administration/public-affairs/public-affairs-section
https://www.willcosheriff.org/administration/public-affairs/public-affairs-section

